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INTERNATIONAL WELCOME POINT (IWP) 

 As part of the International Relations Office, the International 
Welcome Point was set up to provide the information, support and hosting 
services which are needed before, during and after the stays undertaken at the 
University of Valladolid by postgraduate students, professors, researchers and 
administrative staff from overseas institutions.  

The IWP operates as a centralized point for the whole university community 
and aims to create the best atmosphere to enable these groups to conduct 
their work in the most satisfactory manner and to successfully integrate into 
our community.  

The IWP offers personalized attention, and is a comprehensive service that 
provides support and information on a range of issues of interest to those 
visitors coming to our university from abroad: accommodation, immigration 
procedures, family support, transport, school and nursery attendance, health 
insurance, university card, internet access, language support, sports, culture, 
parking, certificates, and so on. The IWP is located at the International Office 
(International Students Section), Casa del Estudiante. 

 

CONTACT 
International Officer           
Foreign Students Section 

Raquel Chico Pajares 
seccion.relaciones.internacionales@uva.es 

 
 

International Welcome Point   

E-mail iwp@uva.es  
Telephone  +34 983 423719 

Opening Hours Monday – Friday, 9.00-14.00 h. 

Location 

Casa del Estudiante  
(Ground floor, left wing) 
Real de Burgos, s/n 
P.C. 47011 Valladolid (Spain) 

 
Website http://www.relint.uva.es/ES/IWP.asp 
Facebook  https://www.facebook.com/RelacionesInternacionalesUVa/ 

mailto:seccion.relaciones.internacionales@uva.es
mailto:iwp@uva.es


 

The IWP offers the following range of services: 
 

REGISTRATION INTERNET ACCESS 

HEALTH INSURANCE UNIVERSITY CARD 

ACCOMMODATION LANGUAGES 

FAMILY SUPPORT CONVERSATION 
EXCHANGES 

SCHOOLING AND NURSERY SPORTS AND CULTURE 

IMMIGRATION PROCEDURES SOCIAL MEDIA 

TRANSPORTATION PARKING 
 

 

SERVICES 
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